QUALITY GOALS

NJSC "West Kazakhstan Marat Ospanov Medical University"
for the 2023-2024 academic year

West Kazakhstan Marat Ospanov Medical University guided by a quality policy,
acting in accordance with the requirements of IS ISO 9001: 2015, sets the following goals:

» improving the quality of the educational process by ensuring the proportion of
internship and residency graduates who successfully passed an independent examination —
at least 86%;

> the proportion of university graduates who are employed or entered the next level
of education — 97,5 %;

> the proportion of students in master's and doctoral programs to the total contingent
of students at the university — 1,7%;

> internationalization of native higher medical education by ensuring the share of
foreign students enrolled in undergraduate programs - 19,0%;

> an increase in the publication activity of university scientists in international
publications indexed in the Web of Science database, Scopus - 1 publication per 2
teachers;

> increase in the average Hirsch index of the Skopus Web on Science — 0,55%

> patient satisfaction with the quality of medical care provided in the university
clinics — 86,5%;

> participation in national ratings of educational programs of higher and
postgraduate education - February 2024;

> organization and conduct of an inspection of the quality management system for
compliance with MS ISO 9001: 2015- March - April 2024;

> conducting institutional reaccreditation of the university - March - April 2024;

> passing specialized accreditation of educational programs of bachelor's, master's
and doctoral studies — March-April 2024;

> conducting post-accreditation monitoring of specialized accreditation of
educational programs of Bachelor's degree, residency - November-December 2024;

> post-accreditation monitoring of specialized accreditation of educational programs
of Master's degree - April-May 2024;

> training of internal auditors of quality management system under the program
"Training and professional development of internal auditors of quality management
systems in accordance with the requirements of ISO 9001:2015". - December-January

2024.
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